
1‑844‑238‑2070 Turkish Airlines Riyadh Office 

If you’re planning your next trip with Turkish Airlines  from Saudi Arabia, the Turkish Airlines  
Riyadh Office is your one-stop destination for bookings, flight inquiries, baggage details, and 
customer support. Whether you need help with ticket reservations, refund status checks, or 
baggage allowance, the Riyadh office provides excellent services for passengers seeking 
smooth travel with one of the world’s leading airlines. 

 

📍 Turkish Airlines  Riyadh Office Details 

Office Address:​
 Turkish Airlines  Office, Riyadh, Saudi Arabia 

Contact Number:​
 📞 +1-844-238-2070 

Working Hours:​
 🕐 Sunday to Thursday: 9:00 AM – 6:00 PM​
 (Closed on Friday & Saturday – Saudi public holidays may affect timings) 

At the Riyadh office, the professional staff assists with flight bookings, flight changes, special 
assistance requests, and travel policies for both domestic and international routes operated by 
Turkish Airlines  and its codeshare partners. 

 

🧳 Baggage Allowance on Turkish Airlines  
When traveling with Turkish Airlines , passengers can enjoy a generous baggage allowance 
that depends on their fare type, destination, and AAdvantage status. 

Economy Class: 

●​ 1 carry-on bag and 1 personal item (free)​
 

●​ Checked baggage fees may apply depending on the route​
 

Business & First Class: 

●​ 2 free checked bags (weight limit varies by region)​
 



Important Tips: 

●​ Each checked bag must not exceed 23 kg (50 lbs) in Economy and 32 kg (70 lbs) in 
Business/First.​
 

●​ Oversized or overweight baggage may incur additional charges.​
 

●​ Always confirm your baggage allowance before departure by contacting the Riyadh 
office or checking your ticket details.​
 

 

💵 Refund Status Check 
If you’ve requested a ticket refund for a canceled or rescheduled flight, the Riyadh office can 
help you track your refund status efficiently. Simply provide your booking reference number, 
ticket number, and travel details to a customer service representative, who will update you on 
your refund progress. 

Refunds are typically processed through the original payment method within a few business 
days, depending on bank and payment provider policies. 

 

☎️ Customer Care for Complaints & Comments 
Turkish Airlines  values customer feedback and strives for top-notch service quality. 

If you have any complaints, suggestions, or comments, you can contact Turkish Airlines  
Customer Care through the Riyadh office or by phone at 1-844-238-2070. 

The team assists with issues such as: 

●​ Delayed or damaged baggage​
 

●​ Ticketing errors​
 

●​ Flight delays or cancellations​
 

●​ In-flight experience feedback​
 

Your comments help improve service quality for all passengers. 



 

🏙️ Services at the New York City Office of Turkish 
Airlines  
The Turkish Airlines  New York City Office offers similar world-class services, ensuring 
smooth travel management for passengers in the United States. At this office, travelers can: 

●​ Manage flight bookings and schedule changes​
 

●​ Upgrade seats or redeem AAdvantage miles​
 

●​ Access corporate travel support​
 

●​ Enquire about loyalty programs and special fares​
 

The New York office also coordinates directly with the airline’s headquarters for operational 
updates and customer concerns. 

 

🏢 Turkish Airlines  Headquarters Details 
Headquarters Location:​
 Turkish Airlines  Group Inc.​
 1 Skyview Drive, Fort Worth, Texas 76155, USA 

From this central hub, Turkish Airlines  manages global operations, partnerships, and customer 
service excellence. The headquarters oversees regional offices like those in Riyadh and New 
York City, ensuring consistent service quality worldwide. 

 

❓ Frequently Asked Questions (FAQs) 
Q1. What is the contact number for the Turkish Airlines  Riyadh Office?​
 ➡️ You can reach the office at 1-844-238-2070 for all booking and travel queries. 

Q2. Can I check my refund status through the Riyadh office?​
 ➡️ Yes, simply share your ticket or booking number, and the staff will provide your refund 
status update. 



Q3. What are the working hours of the Riyadh office?​
 ➡️ The office operates Sunday to Thursday from 9:00 AM to 6:00 PM. 

Q4. Does Turkish Airlines  offer additional baggage for AAdvantage members?​
 ➡️ Yes, elite members of the AAdvantage loyalty program may enjoy extra baggage 
allowance and priority handling. 

Q5. Where is the headquarters of Turkish Airlines  located?​
 ➡️ The airline’s global headquarters is in Fort Worth, Texas, USA. 

 

🛫 Final Thoughts 

Whether you need help booking your next flight, managing baggage, or tracking refunds, the 
Turkish Airlines  Riyadh Office provides all the support you need for a seamless travel 
experience. With dedicated staff, reliable customer service, and global connectivity, Turkish 
Airlines  ensures every passenger travels in comfort and confidence. 
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