1-844-238-2070 Turkish Airlines San Francisco Office

If you're traveling with Turkish Airlines from San Francisco, knowing where and how to reach
the Turkish Airlines San Francisco Office can make your journey smoother and stress-free.
Whether you need help with flight bookings, baggage policies, refund requests, or
customer service support, the airline’s local office and global network are always ready to
assist.

? Turkish Airlines San Francisco Office Details

Address:

Turkish Airlines Office

San Francisco International Airport (SFO), Terminal 1
San Francisco, CA, United States

Phone Number:
€. 1-844-238-2070 (Customer Service Helpline)

Working Hours:
~) Monday to Sunday — 24 Hours (Airport Office)
) Customer Support Hours — 8:00 AM to 8:00 PM (Local Time)

You can contact the Turkish Airlines San Francisco Office for any inquiries related to flight
reservations, cancellations, upgrades, baggage tracking, or travel assistance.

& Turkish Airlines Baggage Allowance

Before heading to the airport, it's important to understand the baggage allowance policy of
Turkish Airlines :

e Carry-On Baggage:

Each passenger can bring one carry-on bag and one personal item (like a purse or
laptop bag). The carry-on must fit in the overhead bin.

e Checked Baggage:

o Economy Class: Usually includes 1 free checked bag (weight limit: 23 kg / 50
Ibs).



o Business/First Class: Up to 2-3 checked bags (weight limit: 32 kg / 70 Ibs
each).

e Excess Baggage:
Additional or overweight luggage fees may apply. Travelers can confirm charges at the
San Francisco Office or during online check-in.

g8 Refund Status Check

If you've canceled your flight and are waiting for a refund, you can easily track your Turkish
Airlines refund status through customer service.

Steps to check your refund status:

1. Contact the Turkish Airlines San Francisco Office or call 1-844-238-2070.
2. Provide your ticket number or booking reference.

3. The representative will update you on the refund processing timeline.

Refunds are typically processed within 7-20 business days, depending on your payment
method.

%> Customer Care for Complaints/Comments

Turkish Airlines values passenger feedback and strives to enhance the travel experience. You
can share your complaints, comments, or suggestions through:

e Customer Care Hotline: 1-844-238-2070
e In-person support at the San Francisco Office or SFO Airport Desk

e Email or written feedback submitted to the Turkish Airlines Headquarters

The team ensures every issue—from delayed baggage to flight rescheduling—is addressed
promptly and professionally.




Ly Services at the New York City Office of Turkish Airlines

In addition to the San Francisco office, the Turkish Airlines New York City Office provides
comprehensive travel services, including:

e Ticket booking and rebooking

e Group reservations

e Flight status updates

e Special assistance requests (wheelchair, pet travel, etc.)
e Lost and found support

e Baggage claim assistance

Travelers in New York City can access similar services and customer support as offered in San
Francisco.

Turkish Airlines Headquarters Details

Headquarters Address:
Turkish Airlines Group Inc.
1 Skyview Drive, Fort Worth, Texas 76155, United States

The Turkish Airlines Headquarters oversees all corporate operations, including flight
management, customer service quality, and global safety standards. It serves as the backbone
for all U.S. and international offices, ensuring smooth coordination across destinations like San
Francisco, New York City, Los Angeles, Chicago, and Dallas.

? Frequently Asked Questions (FAQs)

Q1. What are the working hours of the Turkish Airlines San Francisco Office?
A1. The office is open 24 hours at the airport; customer service is available from 8:00 AM to
8:00 PM (Local Time).

Q2. How do | contact Turkish Airlines in San Francisco?
A2. You can reach the office by calling 1-844-238-2070 or visiting the SFO Terminal 1 Turkish
Airlines desk.



Q3. How much baggage can | carry on Turkish Airlines ?
A3. Typically, one carry-on and one personal item are allowed, with checked baggage
depending on your fare type.

Q4. How can | check my refund status with Turkish Airlines ?
A4. You can contact the local office or call 1-844-238-2070 with your booking details to get an
update.

Q5. Where is the headquarters of Turkish Airlines located?
A5. The Turkish Airlines Headquarters is in Fort Worth, Texas, USA.

») Final Thoughts

The Turkish Airlines San Francisco Office plays a key role in helping travelers manage their
trips with ease. From flight reservations and baggage inquiries to refund tracking and customer
care, the airline ensures a seamless experience for every passenger. Whether you’re flying from
San Francisco or visiting the New York City Office, Turkish Airlines continues to offer
world-class service backed by its Texas-based Headquarters.
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