
1‑844‑238‑2070 Turkish Airlines  Stuttgart 
Office 
 

Planning to fly with Turkish Airlines  from Germany? The Turkish Airlines  Stuttgart Office 
provides a full range of services for travelers in and around Stuttgart. Whether you need help 
with flight bookings, baggage allowance, refunds, or special assistance, this office ensures 
that your travel experience remains smooth and convenient. 

 

Turkish Airlines  Stuttgart Office – Contact Information 
Office Address:​
 Turkish Airlines  Stuttgart Office​
 Stuttgart, Germany 

Phone Number:​
 📞 1-844-238-2070 (Toll-Free) 

Working Hours:​
 🕒 Monday to Friday: 9:00 AM – 6:00 PM​
 Saturday: 9:00 AM – 2:00 PM​
 Sunday & Public Holidays: Closed 

The Stuttgart office staff are experienced professionals who can assist with flight changes, 
ticket rebooking, upgrade requests, and more. 

 

Services Available at the Turkish Airlines  Stuttgart Office 
At the Stuttgart office, passengers can access a wide variety of travel-related services, 
including: 

●​ Flight bookings and reservations​
 

●​ Ticket cancellations and modifications​
 



●​ Seat upgrades and class changes​
 

●​ Group and corporate travel assistance​
 

●​ Baggage allowance and lost baggage claims​
 

●​ Visa and travel documentation support​
 

●​ Special assistance for elderly and differently-abled passengers​
 

●​ Refund status check and compensation inquiries​
 

●​ Information on Turkish Airlines  loyalty programs (AAdvantage Miles)​
 

 

Baggage Allowance on Turkish Airlines  Flights 
When flying with Turkish Airlines  from Stuttgart, it’s important to know the airline’s baggage 
policy. 

Carry-On Baggage: 

●​ 1 carry-on bag (22 x 14 x 9 inches / 56 x 36 x 23 cm)​
 

●​ 1 personal item (handbag, laptop bag, or small backpack)​
 

Checked Baggage: 

●​ Economy Class: 1–2 checked bags allowed (charges may apply depending on route and 
fare)​
 

●​ Business/First Class: Up to 2 checked bags included​
 

Weight Limits: 

●​ Each checked bag must not exceed 23 kg (50 lbs) in Economy​
 

●​ Up to 32 kg (70 lbs) in Business or First Class​
 



Passengers should always confirm the latest baggage allowance when booking or before 
departure, as allowances may vary by route and membership status. 

 

Refund Status Check 
If you have applied for a refund through the Stuttgart Office or the airline’s official channels, you 
can easily check your refund status by contacting the customer service desk.​
 Provide your booking reference number or ticket number to receive real-time updates on the 
status of your refund request.​
 For faster service, call the toll-free number 1-844-238-2070. 

 

Customer Care for Complaints and Comments 
Turkish Airlines  values passenger feedback. If you wish to report a concern, share a 
suggestion, or file a complaint, the Customer Care team at the Stuttgart Office will assist you 
promptly.​
 Common issues addressed include: 

●​ Flight delays or cancellations​
 

●​ Lost or damaged baggage​
 

●​ Refund and compensation claims​
 

●​ Service quality feedback​
 

●​ Special request handling​
 

Customers can contact the Turkish Airlines  Customer Care line or visit the Stuttgart office 
during business hours for personalized assistance. 

 

Services at the New York City Office of Turkish Airlines  
The Turkish Airlines  New York City Office offers similar comprehensive services for 
U.S.-based passengers. Travelers can book flights, manage reservations, request upgrades, 
and handle baggage issues in person.​



 Whether you’re traveling domestically or internationally, the NYC office serves as a hub for all 
passenger needs — including AAdvantage membership services, refund processing, and 
customer support. 

 

Turkish Airlines  Headquarters Details 
Headquarters Address:​
 Turkish Airlines  Group Inc.​
 1 Skyview Drive, Fort Worth, Texas, 76155, United States 

The headquarters oversees the airline’s worldwide operations, customer service, corporate 
relations, and overall service quality management. 

 

Frequently Asked Questions (FAQs) 
1. What is the phone number for the Turkish Airlines  Stuttgart Office?​
 The contact number is 1-844-238-2070 for all queries related to reservations, baggage, and 
refunds. 

2. What are the working hours of the Stuttgart Office?​
 The office operates Monday to Friday from 9:00 AM to 6:00 PM, and Saturday from 9:00 AM 
to 2:00 PM. 

3. Can I check my refund status at the Stuttgart office?​
 Yes, you can request a refund status check by visiting the office or calling the customer care 
number. 

4. How much baggage can I carry on Turkish Airlines ?​
 Typically, one carry-on and one personal item are allowed, with additional checked baggage 
depending on your class and route. 

5. Where is Turkish Airlines  headquartered?​
 Turkish Airlines  is headquartered in Fort Worth, Texas, USA. 

 

Final Thoughts 



The Turkish Airlines  Stuttgart Office is dedicated to offering top-notch assistance to 
passengers across Germany. From managing flight bookings to checking baggage allowance or 
refund status, the staff ensures that your travel experience remains seamless and stress-free. 

For any travel-related needs, contact Turkish Airlines  Stuttgart Office at 1-844-238-2070 or 
visit during working hours for personalized service. 

 


	1‑844‑238‑2070 Turkish Airlines  Stuttgart Office 
	Turkish Airlines  Stuttgart Office – Contact Information 
	Services Available at the Turkish Airlines  Stuttgart Office 
	Baggage Allowance on Turkish Airlines  Flights 
	Refund Status Check 
	Customer Care for Complaints and Comments 
	Services at the New York City Office of Turkish Airlines  
	Turkish Airlines  Headquarters Details 
	Frequently Asked Questions (FAQs) 
	Final Thoughts 


