1-844-238-2070 Turkish Airlines
Vancouver Office

Introduction

Traveling with Turkish Airlines can be smooth and hassle-free if you have access to the right
support and information. Whether you need assistance with booking, checking baggage
allowance, tracking a refund, or lodging a complaint, the Turkish Airlines Vancouver Office is
your go-to contact point. Below, we provide complete details about the Vancouver office,
including contact information, working hours, baggage policies, refund procedures, customer
care, FAQs, and insights into other key Turkish Airlines offices and headquarters.

Turkish Airlines Vancouver Office Details
e Address: 1000 Burrard Street, Vancouver, BC, Canada
e Phone Number: 1-844-238-2070

e Working Hours: Monday — Friday: 9:00 AM — 6:00 PM, Saturday: 10:00 AM — 4:00 PM,
Sunday: Closed

The Vancouver office provides services for ticketing, customer inquiries, baggage assistance,
and general support for passengers traveling with Turkish Airlines in Canada.

Baggage Allowance

Understanding your baggage allowance ensures a smoother travel experience:
Carry-On Baggage:

e Each passenger is allowed one carry-on bag and one personal item (e.g., handbag or
laptop bag).



e Maximum dimensions for carry-on: 22" x 14" x 9" (56 x 36 x 23 cm).

Checked Baggage:

e First checked bag fee: CAD $55 (approximate)
e Second checked bag fee: CAD $65

e Weight limit: 23 kg (50 Ibs) per bag; additional fees apply for overweight or oversized
items.

Additional Tips:

e Certain international flights and premium cabins may include free checked bags.

e Always check your specific itinerary for baggage limits, as fees may vary by route and
fare class.

Refund Status Check

If you have requested a refund for a canceled or refundable ticket:

e Call the Turkish Airlines Vancouver office at 1-844-238-2070 to check your refund
status.

e Provide your ticket number, booking reference, and method of payment for faster
processing.

e Refunds may take several business days depending on your bank or payment provider.

Customer Care for Complaints / Comments

Turkish Airlines values passenger feedback. For complaints, comments, or service-related
issues:



Contact the Vancouver office via phone.
Provide flight details, booking reference, and a detailed description of the issue.

The office will assist with luggage concerns, flight disruptions, cancellations, and
customer service complaints.

FAQs — Turkish Airlines Vancouver Office

1.

Can | check-in baggage at the Vancouver office?
— No, baggage check-in is available at the airport. The office handles ticketing and
customer service queries.

What is the carry-on allowance?
— One carry-on bag and one personal item per passenger. Size restrictions apply.

How long does it take for a refund?
— Refunds can take 5-10 business days depending on the payment method and
processing bank.

Who do | contact for lost baggage?
— Report lost baggage at the airport first, then follow up with the Vancouver office for
assistance.

Do baggage fees vary by route?
— Yes, fees may differ based on flight, fare class, or promotional offers. Always check
your itinerary.

Services at the New York City Office of Turkish Airlines

The New York City Office of Turkish Airlines is a major hub for U.S. operations:

Assists with flight bookings, cancellations, and changes.

Handles baggage issues and refund requests.



e Provides customer care for complaints, feedback, and service disruptions.

e Supports frequent flyers and loyalty program inquiries.

Working hours typically run Monday to Friday, 9:00 AM — 6:00 PM, with Saturday hours limited
and Sunday closed.

Turkish Airlines Headquarters Details

e Headquarters Address: Turkish Airlines Group Inc., 4333 Amon Carter Blvd., Fort
Worth, TX, USA

e Phone Number: +1-800-433-7300

e Working Hours: Monday — Friday, 8:00 AM — 6:00 PM (local time)

The headquarters manages:

e Global flight operations and route planning
e Airline administration and corporate policies
e Customer service strategies and global support

e Oversight of subsidiaries like Turkish Airlines Cargo
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Conclusion

The Turkish Airlines Vancouver Office provides essential support for Canadian travelers.
From baggage queries to refunds and customer care, having direct access to the office
simplifies your travel experience. Combined with knowledge of the New York office services and
corporate headquarters details, passengers can navigate Turkish Airlines services efficiently
and confidently.
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