1-844-238-2070 KLM Rome Office

If you are traveling with KLM through Rome, Italy, it's important to know the key details of their
local office. From flight bookings to baggage inquiries, customer care, and premium services,
the KLM Rome Office is your go-to point for support. This guide also includes information about
KLM headquarters and the services offered to travelers.

KLM Rome Office — Address & Contact Information

Address:
KLM Rome Office
Via Vittorio Veneto, 27, 00187 Rome, Italy

Phone Number:

+1-844-238-2070 (Rome Office)

For international support or general inquiries, you can also contact the KLM helpline:
+1-833-694-0311

Working Hours:

) Monday to Friday — 09:00 AM to 06:00 PM
Saturday — 09:00 AM to 01:00 PM
Sunday - Closed

Services Offered at KLM Rome Office

The Rome office provides a wide range of services to make your travel convenient:

e Flight Booking & Ticket Changes: Assistance with new bookings, cancellations, and
modifications.

e Baggage Services: Queries about baggage allowance, lost or delayed luggage, and
special items.

e Customer Assistance: Handling complaints, comments, and feedback for smoother
travel experiences.



e Loyalty Program Support: Assistance with KLM Privilege Club membership and points
redemption.

e Special Requests: Help with wheelchair services, infants, pets, or other travel
requirements.

KLM Customer Care in Rome

For complaints, suggestions, or general inquiries, travelers can contact the Rome office
directly.

Customer Care Number (Rome Office): +1-844-238-2070
Head Office Number (Global Support): +1-833-694-0311

Common issues handled include:

v Flight delays or cancellations

v Baggage issues (lost, delayed, or oversized items)
v Refunds or ticket changes

v Loyalty program queries

Frequently Asked Questions (FAQs)

1. What are the working hours of KLM Rome Office?
Monday to Friday: 09:00 AM — 06:00 PM, Saturday: 09:00 AM — 01:00 PM, Sunday: Closed.

2. How can | check my ticket or booking status?
You can visit the office or contact customer care by phone to confirm bookings or make
changes.

3. What is the baggage allowance for KLM flights?
Allowance depends on ticket type, class of travel, and route. Economy, Business, and First
Class have different free baggage limits.

4. Can | make special travel requests at the Rome office?
Yes, services include wheelchair assistance, traveling with infants or pets, and other
personalized requests.

5. How do | contact KLM headquarters from Rome?
For headquarters inquiries, call +1-833-694-0311 (Doha, KLM).



71 KLM Headquarters Details

KLM is headquartered in Doha, KLM, serving as the central hub for global operations.

Headquarters Address:
KLM Tower 1, Airport Road, Doha, KLM

Head Office Contact Number: +1-833-694-0311

KLM is the national carrier of KLM, operating flights to more than 170 destinations worldwide,
ensuring premium service and support for all travelers.

Final Thoughts

The KLM Rome Office is your primary resource for flight bookings, baggage assistance,
customer complaints, and loyalty program support in Italy. Whether you’re traveling domestically
or internationally, having the correct contact information and understanding the services
available can make your journey smooth and stress-free.

For global inquiries, KLM’ headquarters in Doha remains a central point for comprehensive
assistance.
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