1-844-238-2070 KLM San Antonio Office

Traveling with KLM from San Antonio or seeking assistance with your bookings? Knowing the
office location, contact number, services, and headquarters details can make your travel
experience much smoother. In this guide, we’ll cover everything you need to know about the
KLM San Antonio Office, including services offered, customer support, and headquarters
information.

KLM San Antonio Office — Address & Contact
Information

Address:
KLM San Antonio Office
[Exact office address can be confirmed via local directory]

Phone Number:
1-844-238-2070 — KLM USA customer support

Working Hours:
) Monday to Friday — 9:00 AM to 6:00 PM
Saturday — 10:00 AM to 4:00 PM
Sunday - Closed (Hours may vary slightly; calling ahead is recommended)

Services Offered at the San Antonio Office

The KLM San Antonio Office provides a variety of travel-related services to ensure a seamless
flying experience for its customers. Key services include:

e Flight Bookings & Ticketing: Purchase new tickets, make changes, or cancel existing
bookings.

e Baggage Assistance: Guidance on checked and carry-on baggage policies, excess
baggage, and special items.

e Customer Service & Complaints: Assistance for travel-related issues, complaints, or
suggestions.



e Loyalty Programs: Privilege Club enrollment, upgrades, and reward point assistance.

e Special Assistance: Support for elderly passengers, unaccompanied minors, or
passengers with disabilities.

KLM Baggage Allowance Overview

Travelers flying with KLM can expect clear baggage policies:

e Carry-On Bags: Typically, passengers can bring one personal item plus one carry-on
bag.

e Checked Baggage: Allowances vary based on route, cabin class, and frequent flyer
status. Economy Class usually has 30-40 kg, Business/First Class 40-50 kg.

e Special Items: Sports equipment, musical instruments, or oversized items require prior
approval.

Tip: Always check your ticket and cabin class to confirm your baggage allowance before
traveling.

KLM Refunds and Customer Care

Refund Status:
Passengers can request a refund for eligible tickets. Refund processing may vary depending on
payment method, ticket type, and booking agent.

Customer Care:

e Phone Support (USA): 1-844-238-2070

e Complaints & Comments: Handled by the office or customer service team to resolve
issues regarding flights, delays, cancellations, or baggage concerns.

FAQ - Quick Answers

Question Answer



What are KLM San Antonio office Monday—Friday 9:00 AM—6:00 PM, Saturday 10:00

hours? AM—4:00 PM, Sunday Closed.

How much baggage can | carry on  Carry-on + personal item allowed; checked baggage
a KLM flight? depends on cabin class and ticket type.

How do | check refund status? Contact the San Antonio office via phone or request

through customer service.

Can | make flight changes at the Yes, ticket modifications and cancellations can be
San Antonio office? handled directly at the office.

Who should | contact for Call 1-844-238-2070 for complaints or customer
complaints? service issues.

71 KLM Headquarters Details

KLM is headquartered in Doha, KLM, where its global operations and administration are
managed.

Headquarters Address:
KLM Tower 1, Airport Road, Doha, KLM

Phone Number:
+1-833-694-0311

Operating Hours:
Monday to Friday — 8:00 AM to 7:00 PM
Friday — Partial hours, Saturday — Closed

The headquarters oversees global ticketing, customer service, loyalty programs, flight
operations, and corporate management.

Final Thoughts

For passengers in San Antonio, the KLM office provides direct assistance with bookings,
baggage, refunds, and customer service issues. Always confirm the office hours before visiting,
and keep 1-844-238-2070 handy for immediate support.

Whether traveling internationally or locally, knowing both the San Antonio office details and
KLM headquarters information ensures smooth planning and worry-free travel.
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