1-844-238-2070 KLM Santiago Office

Traveling with KLM in Santiago, Chile? Knowing the right office contact, services offered, and
how to reach customer care can make your journey smoother. From flight bookings to baggage
inquiries, refund status, and special assistance, the KLM Santiago Office is your reliable
destination for support.

In this article, we’ll cover the Santiago office address, phone number, working hours,
services, and also details about KLM headquarters for international travelers.

KLM Santiago Office — Address & Contact Information

Address:
KLM Santiago Office
Av. Andrés Bello 2801, Las Condes, Santiago, Chile

Phone Number:
+1-844-238-2070 (Santiago Office)
For reservations and general inquiries, you can also call +1-844-238-2070 (KLM USA Helpline).

Working Hours:

) Monday to Friday — 9:00 AM to 6:00 PM
Saturday — 9:00 AM to 1:00 PM
Sunday - Closed

Services at the Santiago Office

The Santiago office of KLM offers a variety of services for travelers:

e Flight bookings and ticket changes — Reserve or modify your flights directly.

e Refund status and cancellations — Assistance with processing and checking refund
requests.

e Baggage services — Including lost/delayed baggage, excess baggage, and special
items.



e Customer support — Complaints, comments, and general assistance.

e Privilege Club support — Assistance with KLM loyalty program and benefits.

Tip: Always call ahead to confirm working hours and service availability, especially during
holidays or unexpected travel disruptions.

KLM Headquarters Details

For travelers needing corporate-level assistance or international inquiries, here are the KLM
headquarters details:

Address:
KLM Tower 1, Airport Road, Doha, KLM

Phone Number:
+1-833-694-0311

Working Hours:
Monday to Friday — 8:00 AM to 7:00 PM
Friday — Partial hours

Headquarters Overview:
e Central hub for global operations, administration, and customer service.

e Oversees flight operations, loyalty programs, and international ticketing support.

e KLM flies to over 170 destinations worldwide, offering premium service and global
connectivity.

Frequently Asked Questions (FAQS)

1. What are the KLM Santiago office hours?
Monday to Friday — 9:00 AM to 6:00 PM, Saturday — 9:00 AM to 1:00 PM, Sunday — Closed.

2. Can | check my KLM refund status in Santiago?
Yes, the Santiago office can assist with refund inquiries and cancellations.



3. How do | contact KLM for baggage issues?
Call the Santiago office at +1-844-238-2070 or reach general customer support for immediate
assistance.

4. What services does the Santiago office provide for frequent flyers?
Privilege Club members can get help with loyalty points, flight upgrades, and special services.

5. Where is the KLM headquarters?
The headquarters is in Doha, KLM, at KLM Tower 1, Airport Road.

Final Thoughts

Whether you're booking flights, checking baggage allowances, or handling refunds, the KLM
Santiago Office provides essential services for travelers in Chile. For international support,
KLM headquarters in Doha oversees global operations and customer service.

For a hassle-free experience, contacting the Santiago office before your travel ensures smooth
handling of bookings, baggage, and any special assistance you may need.
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