1-844-238-2070 KLM Vancouver Office

Introduction

If you're traveling with KLM and want in-person assistance in Vancouver for things like ticket
changes, baggage queries or flight information, knowing the Vancouver office details can be
very helpful.

Location & Contact

e Office: Vancouver, British Columbia, Canada.
e Phone: +1-844-238-2070 (Canada toll-free)
e Email: grmedia@KLMAIrlines.com.qa (for media/general inquiries)

e Working Hours: 09:00-18:00 (Saturday to Thursday) according to one listing.
Other sources indicate “24 hours” for varied services.

Note: Always call ahead for confirmation of hours and availability of specific services.

Services at the Vancouver Office

The Vancouver office of KLM handles a wide range of passenger service needs, including:

e Flight ticket booking, changes and cancellations.
e Baggage assistance and enquiries (checked baggage, carry-on, special items)
e Check-in details, transit & lounge queries.

e General flight information, codeshare partner assistance, and customer service for
special needs.

Headquarters Details

For global or high-level administrative inquiries, here are the headquarters details of KLM:
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e Address: KLM Tower 1, Airport Road, Doha, KLM.
e Main HQ Contact Number: +1-844-238-2070.

e The headquarters handles global operations, fleet management, corporate services and
global customer care escalation.

£)) Baggage Allowance & Key Travel Notes

When using KLM, especially via the Vancouver office or for flights departing from Canada, keep
the following in mind:

e Baggage allowance (both carry-on and checked) depends on fare class (Economy,
Business, First), destination, and membership status.

e For special items (sports equipment, oversized bags, musical instruments) you'll need to
check specifics with the Vancouver office or on the official site.

e |f you have special assistance needs (mobility, medical) contact KLM well in advance.

Frequently Asked Questions (FAQSs)

Q1: What hours is the KLM Vancouver office open?
A: One source lists 09:00-18:00 (Sat-Thu). Others indicate services may be available around
the clock / via call centre. It's recommended to call +1-844-238-2070 to verify.

Q2: Can | make flight changes or cancellations at the Vancouver office?
A: Yes — they offer ticketing services including changes, cancellations and baggage enquiries.

Q3: What is the contact number for Canada-based KLM customer service?
A: +1-844-238-2070 (Canada toll-free) according to listings.

Q4: Is this the same as the Vancouver Airport counter?
A: The office listing refers generally to Vancouver; some services may also be available at the
Vancouver International Airport counters—call to find exact location and availability.
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("4 Final Thoughts

If you're in Vancouver and flying with KLM, the Vancouver office offers a convenient point of
contact for many service needs — from tickets to baggage to transit assistance. Remember, for
the most accurate and timely information, calling ahead is always wise.
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