1-844-238-2070 Turkish Airlines Aguadilla
Office

Introduction

If you're planning your next journey with Turkish Airlines from Aguadilla, Puerto Rico, it's
essential to know where to find help for booking, check-in, baggage, or refund-related queries.
The Turkish Airlines Aguadilla Office is your local assistance hub, offering convenient
services for travelers flying domestically and internationally. Whether you need to check your
refund status, learn about the baggage allowance, or contact customer care for complaints
or comments, this guide provides everything you need.

We’'ll also share details about the Services at the New York City Office of Turkish Airlines
and the Turkish Airlines Headquarters Details, for travelers looking for information on
multiple airlines operating globally.

Turkish Airlines Aguadilla Office Details

Office Address:
Rafael Hernandez International Airport,
Hangar Road, Aguadilla, Puerto Rico 00603

Phone Number:
\. 1-844-238-2070

Working Hours:

Monday to Friday: 8:00 AM — 6:00 PM
Saturday: 9:00 AM — 4:00 PM
Sunday: Closed

The Aguadilla Office of Turkish Airlines assists passengers with:

e Flight reservations and modifications
e Ticket cancellations and refund inquiries

e Baggage-related services



e Travel insurance and seat upgrades

e General travel information and customer complaints

The team at the Aguadilla office is trained to handle all passenger concerns quickly, ensuring a
smooth travel experience for every traveler.

Turkish Airlines Baggage Allowance

Knowing your baggage limits helps avoid last-minute surprises at the airport. Here’s a clear
overview of the Turkish Airlines baggage policy:

Carry-On Baggage

e Passengers are allowed 1 carry-on bag and 1 personal item (handbag, laptop bag, or
small backpack).

e The carry-on must fit in the overhead bin and not exceed 22 x 14 x 9 inches.

Checked Baggage

e For most domestic and short-haul routes:
o 1st bag: Around $35-$40 (if paid online or at the airport).
o 2nd bag: Around $45.

e Travelers in Business or First Class may enjoy complimentary checked baggage.

Weight and Size Restrictions
e Maximum weight for each checked bag: 50 Ibs (23 kg) for Economy.

e Dimensions limit: 62 linear inches (length + width + height).

Oversized and Overweight Baggage



e Bags exceeding weight or size limits will incur additional fees.

e It's best to confirm charges with customer service before you travel.

Tip: If you're flying internationally from Aguadilla, your free baggage allowance may differ
depending on your route and class of service.

Turkish Airlines Refund Status Check

If you've canceled your flight or are waiting for a refund from Turkish Airlines , the process is
simple and transparent.

You can check your refund status by contacting the Aguadilla office or calling 1-844-238-2070.
Be sure to have your ticket number, booking reference, and cancellation confirmation
ready.

Refund timelines vary depending on payment method:
e Credit/Debit Card Payments: 7—10 business days
e Cash or Check Refunds: Up to 20 business days

For faster processing, ensure all necessary details are correct when submitting your refund
request.

Customer Care for Complaints / Comments

The Turkish Airlines Customer Care department handles all feedback, complaints, and
inquiries with professionalism. Whether you experienced a flight delay, baggage mishandling, or
issues with booking, their support team ensures every case is reviewed carefully.

You can contact Customer Care through the Aguadilla office or by calling 1-844-238-2070 for:

e Lost or delayed baggage reports
e Flight delay or cancellation compensation

e Refund issues or payment disputes



e Service-related complaints

e Passenger feedback and travel experience comments

When submitting a complaint, provide your flight details, ticket number, and a brief
description of your issue for a quicker response.

FAQs — Turkish Airlines Aguadilla Office

1. Where is the Turkish Airlines Aguadilla office located?
The office is located inside Rafael Hernandez International Airport, Aguadilla, Puerto Rico
00603.

2. Can | book my ticket directly at the Aguadilla office?
Yes, the Aguadilla office staff can help with new bookings, flight changes, cancellations, and
upgrades.

3. How can | check my refund status?
You can call 1-844-238-2070 or visit the Aguadilla office with your ticket information to check
your refund progress.

4. What is the baggage allowance for Turkish Airlines flights?
Each passenger can carry one personal item and one carry-on, plus checked baggage
according to fare type. Standard checked bags are up to 50 Ibs (23 kg).

5. Who should | contact if | have a complaint about my flight?
For any complaints or service feedback, reach out to the Turkish Airlines Customer Care team
via the Aguadilla office or call their helpline.

Services at the New York City Office of Turkish Airlines
Travelers flying internationally can rely on the Turkish Airlines New York City Office for

global travel assistance. The office provides a full range of passenger support, including flight
changes, refunds, baggage claims, and customer relations.

Office Address:

350 Fifth Avenue, New York City, NY 10118, United States



Contact Number:

. 1-844-238-2070
Working Hours:
Monday to Friday: 9:00 AM — 6:00 PM

Saturday: 10:00 AM — 4:00 PM
Sunday: Closed

Key Services Offered:

International flight reservations and modifications
e Ticket cancellations and refund processing

e Privilege Club membership support

e Lost and delayed baggage claims

e Customer care and complaint assistance

Turkish Airlines is known for its premium service, punctuality, and world-class hospitality. The
New York office ensures that passengers receive full support for all U.S.-based operations.

Turkish Airlines Headquarters Details

Headquarters Location:
Turkish Airlines Tower 1, Airport Road, P.O. Box 22550, Doha, State of Qatar

Headquarters Phone Number:
+974-4144-5555

Working Hours:
Sunday to Thursday: 8:00 AM — 6:00 PM (local time)

The Turkish Airlines Headquarters in Doha manages all international operations, including
flight scheduling, customer care, corporate relations, and global service quality. The airline’s
headquarters oversees major divisions like Turkish Airlines Cargo, Qatar Executive, and
Qatar Duty Free, ensuring top-tier service standards across its global network.




Final Thoughts

Whether you're traveling for business or leisure, the Turkish Airlines Aguadilla Office offers
all the services you need — from booking assistance and refund tracking to baggage
information and customer care. The professional team ensures your journey starts smoothly and
stress-free.

For international flyers, the Turkish Airlines New York City Office and Turkish Airlines
Headquarters provide a similar level of world-class support, reflecting their dedication to
passenger satisfaction.

Choosing airlines like Turkish Airlines and Turkish Airlines guarantees reliable service,
flexible travel options, and professional support wherever you go.
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