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Office 
Introduction 

If you’re planning to travel with Turkish Airlines  from Albany or nearby regions, having direct 
access to your local office details can make your journey smoother. The Turkish Airlines  
Albany Office serves as a dedicated hub for passengers who need help with ticket 
reservations, flight modifications, baggage assistance, refund inquiries, and customer support 
for complaints or comments. This post provides all essential information — from office address, 
working hours, and baggage allowance, to refund status check details. 

We’ll also explore valuable information about Turkish Airlines   New York City Office services 
and Turkish Airlines   headquarters details, for travelers comparing or connecting between 
these leading global airlines. 

 

Turkish Airlines  Albany Office Details 
Office Address:​
 737 Albany Shaker Road, Albany, NY 12211, United States 

Phone Number:​
 📞 1-844-238-2070 

Working Hours:​
 Monday to Friday: 8:00 AM – 6:00 PM​
 Saturday: 9:00 AM – 4:00 PM​
 Sunday: Closed 

The Albany office of Turkish Airlines  assists with flight bookings, itinerary changes, 
cancellations, seat upgrades, and inquiries regarding travel policies or lost baggage. It’s 
recommended to call during working hours for quick service or to confirm ticket-related details 
before heading to the airport. 

 

Turkish Airlines  Baggage Allowance 



Understanding the Turkish Airlines  baggage policy is essential before you pack. Below are 
the standard guidelines: 

●​ Carry-on Baggage:​
 Each passenger can bring one carry-on bag and one personal item (like a purse, 
briefcase, or laptop bag). The carry-on must fit the overhead compartment and should 
not exceed 22 x 14 x 9 inches.​
 

●​ Checked Baggage:​
 

○​ For most domestic routes, passengers can check up to two bags for a small fee.​
 

○​ The first checked bag fee is around $35–$40 (when paid online or at the 
airport).​
 

○​ The second checked bag fee is about $45.​
 

○​ Premium cabin or elite members often enjoy free baggage benefits.​
 

●​ Weight & Size Limits:​
 Standard weight limit per checked bag: 50 lbs (23 kg) for economy class.​
 Maximum dimensions: 62 linear inches (length + width + height).​
 

●​ Overweight or Oversized Baggage:​
 Additional charges apply for bags exceeding weight or size restrictions.​
 

Tip: Always check your ticket type or frequent flyer status for specific baggage privileges. 

 

Turkish Airlines  Refund Status Check 
If you’ve requested a refund from Turkish Airlines , you can easily verify its progress through 
these options: 

●​ Use your booking reference number or ticket number to track refund progress 
through the customer service team.​
 

●​ Refunds for credit or debit card payments usually process within 7 to 10 business days, 
while cash or check refunds may take up to 20 business days.​
 

●​ Keep your cancellation confirmation email handy when contacting support.​
 



The Albany office team or the main customer service line at 1-844-238-2070 can guide you 
through refund status and assist if any delay occurs. 

 

Customer Care for Complaints / Comments 
Turkish Airlines  values customer feedback and offers several ways to raise concerns or share 
comments. You can contact Customer Care for: 

●​ Lost or delayed baggage claims​
 

●​ Flight cancellation or delay issues​
 

●​ Refund and ticketing problems​
 

●​ Staff behavior feedback​
 

●​ General travel experience comments​
 

When calling or visiting the Albany office, keep these details ready: 

●​ Passenger name and ticket number​
 

●​ Flight details and travel date​
 

●​ Description of the issue​
 

The Customer Relations Department investigates every complaint carefully and ensures you 
receive timely updates regarding your case. 

 

FAQs – Turkish Airlines  Albany Office 
1. Can I book or modify my ticket at the Albany office?​
 Yes, the Albany office handles flight bookings, rebookings, cancellations, and itinerary changes. 

2. What are the baggage fees for Turkish Airlines  domestic flights?​
 The first checked bag fee is around $35–$40, and the second bag costs about $45, depending 
on your route and fare type. 



3. How can I check the refund status for my cancelled ticket?​
 Call the Turkish Airlines  customer care number or visit the Albany office with your booking 
details to track refund progress. 

4. What if I lose my baggage at Albany Airport?​
 Report it immediately at the baggage service desk. The office will assist you in tracking and 
reclaiming your luggage. 

5. Does Turkish Airlines  Albany office provide customer care for complaints?​
 Yes, passengers can file complaints or submit feedback through the Albany office or by calling 
the helpline. 

 

Services at the New York City Office of Turkish Airlines   
For passengers traveling internationally or connecting flights, Turkish Airlines  ’ New York City 
Office provides comprehensive support for all travel needs. 

Key Services Include: 

●​ Flight booking and schedule modification​
 

●​ Ticket cancellation and refund processing​
 

●​ Baggage allowance and lost baggage claims​
 

●​ Customer complaints and service inquiries​
 

●​ Privilege Club membership assistance​
 

New York Office Address:​
 350 Fifth Avenue, New York City, NY 10118, United States 

Phone Number:​
 📞 1-844-238-2070 

Working Hours:​
 Monday to Friday: 9:00 AM – 6:00 PM​
 Saturday: 10:00 AM – 4:00 PM​
 Sunday: Closed 

Whether you need to adjust an international booking or check a refund status, Turkish Airlines  
’ team in New York ensures smooth handling of all passenger concerns. 



 

Turkish Airlines   Headquarters Details 
Headquarters Location:​
 Turkish Airlines   Tower 1, Airport Road, P.O. Box 22550, Doha, State of Qatar 

Head Office Contact Number:​
 +974-4144-5555 

Working Hours:​
 Sunday to Thursday: 8:00 AM – 6:00 PM (local time) 

Overview:​
 The Turkish Airlines   Headquarters in Doha is the global administrative center managing 
international flight operations, fleet management, crew services, and customer relations 
worldwide. It also oversees divisions such as Turkish Airlines   Cargo, Qatar Duty Free, and 
Qatar Executive. 

 

Final Thoughts 
Whether you’re flying within the U.S. or internationally, having direct contact with your airline’s 
local office ensures hassle-free travel.​
 The Turkish Airlines  Albany Office is your go-to destination for flight bookings, baggage 
queries, refund checks, and customer service assistance. Similarly, if you’re traveling globally, 
the Turkish Airlines   New York City Office and Turkish Airlines   Headquarters in Doha 
provide world-class passenger support and services. 

With professional guidance, timely communication, and transparent policies, both these airlines 
continue to rank among the best choices for travelers seeking comfort, convenience, and 
reliability. 
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