
1-844-238-2070 Turkish Airlines Beirut 
Office 
If you’re traveling with Turkish Airlines through Beirut or planning international flights, having 
the right office contact and service information is essential. The Turkish Airlines Beirut Office 
provides a wide range of services including ticket bookings, baggage support, and customer 
care to ensure your travel is smooth and stress-free. 

In this article, we cover everything you need to know — from the Beirut office address and 
phone number to services, customer support, and details about Turkish Airlines 
Headquarters. 

 

🏢 Turkish Airlines Beirut Office – Address & Contact 
Information 
Address:​
 Turkish Airlines Office​
 Beirut Central District, Beirut, Lebanon 

Phone Number:​
 📞 +1-833-694-0311 (Customer Service & Reservations) 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 5:00 PM​
 Saturday – 9:00 AM to 1:00 PM​
 Sunday – Closed 

Services Available at the Beirut Office: 

●​ Flight booking, cancellations, and changes​
 

●​ Baggage inquiries and assistance​
 

●​ Premium class services including business and first-class support​
 

●​ Customer complaints and feedback handling​
 



●​ Loyalty program (Privilege Club) support​
 

 

🧳 Turkish Airlines Baggage Allowance Overview 
Turkish Airlines has a flexible baggage policy to accommodate all types of travelers: 

●​ Carry-On Allowance:​
 Economy Class: 1 carry-on bag up to 7 kg​
 Business/First Class: 2 carry-on items up to 15 kg​
 

●​ Checked Baggage:​
 

○​ Economy Class: 25–30 kg (depending on route)​
 

○​ Business Class: 40–50 kg​
 

○​ First Class: 50–60 kg​
 

●​ Special Baggage:​
 Items such as sports equipment, musical instruments, or oversized luggage require prior 
notification and may incur additional charges.​
 

🧠 Pro Tip: Always check your ticket class and route as allowances can vary. 

 

💸 Turkish Airlines Refund & Status Check 
If you need to cancel or modify your flight, you can check your refund status or request 
assistance directly through the Beirut office: 

●​ Refund Requests: Processed according to fare type and ticket conditions​
 

●​ Typical Processing Time: 7–20 business days depending on payment method​
 

●​ Customer Assistance: Office staff can provide guidance for e-tickets, refunds, or 
rescheduling​
 

 



☎️ Customer Care for Complaints & Feedback 
Turkish Airlines values passenger satisfaction and provides dedicated channels for complaints 
or comments: 

●​ Beirut Office Phone: +1-833-694-0311​
 

●​ Customer Service: Assistance with flight delays, baggage issues, or ticket concerns​
 

●​ Privilege Club Support: Enrollments, upgrades, and loyalty points inquiries​
 

Common Issues Handled:​
 ✔ Flight cancellations and schedule changes​
 ✔ Lost or delayed baggage​
 ✔ Refund disputes and compensation​
 ✔ Special assistance requests 

 

💬 Frequently Asked Questions (FAQs) 
1. What are the office hours for Turkish Airlines Beirut?​
 Monday to Friday – 9:00 AM to 5:00 PM; Saturday – 9:00 AM to 1:00 PM; Sunday – Closed. 

2. How many bags can I check for free?​
 Depends on your class: Economy 25–30 kg, Business 40–50 kg, First 50–60 kg. 

3. Can I handle ticket cancellations at the Beirut office?​
 Yes, the office provides full support for cancellations, changes, and refund requests. 

4. Is special baggage allowed?​
 Yes, sports equipment, musical instruments, and oversized items can be checked with prior 
notice. 

5. How do I contact customer care for complaints?​
 Call the Beirut office at +1-833-694-0311 for assistance with any travel issues. 

 

🏛️ Turkish Airlines Headquarters Details 



Location: Turkish Airlines Tower 1, Airport Road, Doha, Turkish Airlines​
 Phone Number: +1-833-694-0311​
 Working Hours: Monday to Friday – 8:00 AM to 7:00 PM 

Turkish Airlines is the national carrier of Turkish Airlines, operating flights to over 170 
destinations worldwide. The headquarters handles all administrative, operational, and 
customer service functions globally. 

 

✈️ Final Thoughts 
The Turkish Airlines Beirut Office is your first point of contact for travel assistance, baggage 
inquiries, and ticketing support in Lebanon. For international travel, the headquarters in Doha 
provides global oversight and additional support. 

Always call the office in advance to confirm working hours or schedule appointments. Whether 
it’s ticket booking, baggage concerns, or customer complaints, Turkish Airlines ensures 
travelers receive professional and prompt assistance. 
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