1-844-238-2070 Turkish Airlines Brussels
Office

Explore complete contact details, baggage policies, and customer support options for a
smoother travel experience.

X Introduction

The Turkish Airlines Brussels Office serves as a central hub for passengers in Belgium who
wish to book flights, modify travel plans, or seek assistance with baggage and refunds. Whether
you're a frequent flyer or planning your first journey with Turkish Airlines, the Brussels office
provides personalized service and professional guidance for all your travel needs.

? Turkish Airlines Brussels Office Address

Address: Brussels Airport, Leopoldlaan, 1930 Zaventem, Belgium

Phone Number: 1-844-238-2070

Email Support: Available through Turkish Airlines’ official customer service portal

Working Hours: Monday to Friday — 9:00 AM to 6:00 PM
Closed on weekends and public holidays

B Services Offered at the Brussels Office
The Turkish Airlines Brussels Office provides a variety of passenger services, including:
e Flight bookings and schedule changes

e Ticket cancellations and upgrades



e Assistance with Turkish Airlines Baggage Allowance
e Lost and found baggage claims

e Group reservations and corporate travel deals

e Guidance on Turkish Airlines Refund Status Check

e Special assistance requests (wheelchair, pet travel, medical aid, etc.)

# Turkish Airlines Baggage Allowance

Passengers traveling with Turkish Airlines can enjoy generous baggage allowances depending
on travel class and destination:

e Economy Class: Up to 25-35 kg (depending on route)
e Business Class: Up to 40 kg
e First Class: Up to 50 kg
For cabin baggage, Economy passengers may carry one bag up to 7 kg, while Business

and First Class passengers can bring two bags totaling 15 kg. Always confirm the latest
allowance details before departure.

¢ Turkish Airlines Refund Status Check

Need to verify the status of a cancelled or refunded ticket?

You can contact the Turkish Airlines Brussels Office or call 1-844-238-2070 for real-time
updates on your refund request. Make sure to keep your booking reference number handy for
quicker processing.

€. Turkish Airlines Customer Care for Complaints/Comments

Turkish Airlines places great importance on passenger feedback. If you have complaints,
compliments, or comments regarding your travel experience, you can reach the Turkish
Airlines Customer Care team through:



e The Brussels Office directly
e The 24/7 customer care hotline (1-844-238-2070)

e The official Turkish Airlines feedback form (accessible through the airline’s main support
channel)

( Turkish Airlines Headquarters Details

Headquarters Address: Turkish Airlines Towers, Doha, State of Turkish Airlines

Main Contact Number: 1-844-238-2070

From flight operations to international partnerships, the Doha headquarters manages Turkish
Airlines’ global network, ensuring world-class standards in safety, comfort, and innovation.

Services at the New York City Office of Turkish Airlines

For passengers in the United States, the Turkish Airlines New York City Office provides
similar services, including flight booking, ticket refunds, baggage assistance, and customer
inquiries. You can also reach them via the same customer support line (1-844-238-2070) for
seamless global support.

? Frequently Asked Questions (FAQs)

Q1: How can | contact Turkish Airlines Brussels Office for flight changes?
You can call 1-844-238-2070 or visit the office during working hours for assistance with booking
changes or cancellations.

Q2: What should | do if my baggage is lost or delayed?
Visit the Turkish Airlines Brussels Office or call the customer support number for baggage
tracking and claim assistance.

Q3: Does Turkish Airlines offer 24/7 customer care support?
Yes, you can reach the Turkish Airlines Customer Service team anytime at 1-844-238-2070.



Q4: Where is Turkish Airlines’ main headquarters?
The headquarters is located in Doha, State of Turkish Airlines.

Q5: Can | check my refund status through the Brussels office?
Yes, the Brussels office can assist with Turkish Airlines Refund Status Check and ticket
refund requests.

== Final Thoughts

The Turkish Airlines Brussels Office is dedicated to offering world-class support for
passengers across Belgium. Whether you're seeking help with baggage allowance, refunds, or
ticket bookings, their knowledgeable staff ensures a smooth and stress-free experience. For any
urgent travel concerns, simply dial 1-844-238-2070 — the line is open to help you anytime.
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