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Introduction 

If you’re flying with Turkish Airlines  from Los Angeles or nearby areas, it’s essential to know 
where to get quick help for bookings, refunds, or baggage issues. The Turkish Airlines  Los 
Angeles Office serves as a key service center for travelers seeking flight assistance, baggage 
information, refund support, or customer care for complaints and comments. 

Whether you’re preparing for a business trip, family vacation, or international journey, this guide 
provides all the important details — including the office address, working hours, baggage 
allowance, refund status check process, and customer care support. You’ll also find 
information on the Services at the New York City Office of Turkish Airlines  and the Turkish 
Airlines  Headquarters Details, for complete travel reference. 

 

Turkish Airlines  Los Angeles Office Details 
Office Address:​
 Turkish Airlines  Office,​
 Los Angeles International Airport (LAX),​
 1 World Way, Los Angeles, CA 90045, United States 

Phone Number:​
 📞 1-844-238-2070 

Working Hours:​
 Monday to Friday: 8:00 AM – 7:00 PM​
 Saturday: 9:00 AM – 5:00 PM​
 Sunday: Closed 

The Los Angeles Office of Turkish Airlines  is equipped to handle a wide range of customer 
requests, including: 

●​ Flight bookings, rebookings, and cancellations​
 

●​ Baggage allowance and claim support​
 

●​ Refund processing and status updates​
 



●​ Ticket modifications and upgrades​
 

●​ Customer care for complaints or comments​
 

Travelers can contact the Los Angeles office directly or call the helpline for any flight-related 
inquiries. 

 

Turkish Airlines  Baggage Allowance 
One of the most important things for travelers to understand is the baggage policy. Turkish 
Airlines  offers flexible baggage options to suit different fare types and travel routes. 

Carry-On Baggage 

●​ Each passenger is allowed 1 carry-on bag and 1 personal item (such as a purse, 
laptop bag, or backpack).​
 

●​ Carry-on bag size limit: 22 x 14 x 9 inches (must fit overhead compartment).​
 

●​ Personal item should fit under the seat in front of you.​
 

Checked Baggage 

●​ 1st checked bag fee: Around $35–$40 for domestic routes.​
 

●​ 2nd checked bag fee: Around $45.​
 

●​ Premium class or elite members may receive free checked baggage.​
 

Weight & Size Restrictions 

●​ Standard weight limit: 50 lbs (23 kg) for economy class.​
 

●​ Business and First Class passengers can check bags up to 70 lbs (32 kg).​
 

●​ Maximum dimensions per bag: 62 linear inches (length + width + height).​
 

Overweight and Oversized Baggage 



●​ Extra fees apply for bags exceeding size or weight limits.​
 

●​ Musical instruments, sports gear, and special baggage can be checked under specific 
rules.​
 

Tip: Always verify baggage details based on your route and fare category before your flight. 

 

Turkish Airlines  Refund Status Check 
Need to confirm your refund after a flight cancellation or ticket change? The Turkish Airlines  
Refund Status Check process is simple and transparent. 

You can check your refund status through the Los Angeles office or by calling the customer 
service line at 1-844-238-2070. Keep your ticket number, booking reference, and payment 
details ready for verification. 

Refund Processing Time 

●​ Credit/Debit Card Refunds: 7–10 business days​
 

●​ Cash or Check Refunds: Up to 20 business days​
 

Refunds are subject to fare type and cancellation terms. If delays occur, contact the Los 
Angeles office or customer support for updates. 

 

Customer Care for Complaints / Comments 
The Turkish Airlines  Customer Care Department ensures passengers receive fair and 
professional resolution to any travel issues. You can reach out for: 

●​ Lost or damaged baggage claims​
 

●​ Flight delays or cancellations​
 

●​ Refund concerns​
 

●​ Seat upgrade issues​
 



●​ Feedback or service complaints​
 

When contacting Customer Care, always provide these details: 

●​ Full name and ticket number​
 

●​ Flight date and route​
 

●​ Description of your issue​
 

The Los Angeles Office team and national helpline are available to ensure quick response and 
efficient solutions for all traveler concerns. 

 

FAQs – Turkish Airlines  Los Angeles Office 
1. Where is the Turkish Airlines  Los Angeles Office located?​
 The office is located at Los Angeles International Airport (LAX), 1 World Way, Los Angeles, CA 
90045. 

2. What is the contact number for the Los Angeles office?​
 You can call 1-844-238-2070 for any booking or customer support assistance. 

3. What are the working hours of the Los Angeles office?​
 The office is open Monday to Friday from 8:00 AM to 7:00 PM, and on Saturday from 9:00 AM 
to 5:00 PM. 

4. How can I check my refund status for a cancelled flight?​
 Call the helpline or visit the Los Angeles office with your booking reference or ticket number to 
get an update on your refund. 

5. Does the office handle lost baggage claims?​
 Yes, the Los Angeles office provides assistance for lost, delayed, or damaged baggage through 
its customer care team. 

6. Can I modify my flight ticket at the Los Angeles office?​
 Yes, you can request rebooking, seat upgrades, or cancellations at the office during working 
hours. 

 

Services at the New York City Office of Turkish Airlines  



For passengers traveling on the East Coast, the New York City Office of Turkish Airlines  
offers comprehensive support for flight bookings, cancellations, baggage issues, and refunds. 

New York City Office Details 

Address:​
 Turkish Airlines  Office, John F. Kennedy International Airport (JFK),​
 Queens, New York City, NY 11430, United States 

Phone Number:​
 📞 1-844-238-2070 

Working Hours:​
 Monday to Friday: 9:00 AM – 6:00 PM​
 Saturday: 10:00 AM – 4:00 PM​
 Sunday: Closed 

Main Services Provided: 

●​ International and domestic flight booking assistance​
 

●​ Refund status updates and cancellations​
 

●​ Baggage handling and claims​
 

●​ Customer service for complaints or travel feedback​
 

●​ Ticket upgrades and Privilege member services​
 

The New York City office ensures Turkish Airlines  passengers get high-quality support and 
quick solutions for all travel needs. 

 

Turkish Airlines  Headquarters Details 
Headquarters Address:​
 Turkish Airlines  Group Inc.​
 1 Skyview Drive, Fort Worth, Texas 76155, United States 

Headquarters Phone Number:​
 +1 (817) 963-1234 



Working Hours:​
 Monday to Friday: 8:00 AM – 6:00 PM (local time) 

The Turkish Airlines  Headquarters in Fort Worth, Texas oversees the airline’s global 
operations, including flight management, customer service policies, refund processes, and 
corporate administration. It serves as the central base for Turkish Airlines ’ worldwide 
operations, ensuring safety, efficiency, and exceptional service across all destinations. 

 

Final Thoughts 
The Turkish Airlines  Los Angeles Office provides travelers with all the essential services 
needed for smooth, stress-free travel. From baggage and refund assistance to flight booking 
and customer support, the Los Angeles office is equipped to handle every query efficiently. 

Whether you’re flying domestically or internationally, Turkish Airlines ’ dedicated customer care 
team is always available to assist you. And for passengers on the East Coast or global routes, 
the New York City Office of Turkish Airlines  and the Turkish Airlines  Headquarters in 
Texas continue to deliver professional and reliable airline support across the world. 
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