
1-844-238-2070 Turkish Airlines Oakland 
Office 
When traveling internationally through Oakland, California, many passengers prefer the 
world-class comfort and service of Turkish Airlines. Known for its luxury cabins, punctual 
operations, and exceptional hospitality, the Turkish Airlines Oakland Office is your primary 
touchpoint for flight bookings, baggage inquiries, refund requests, and general travel support. 

In this guide, you’ll find everything you need to know about the Turkish Airlines Office in 
Oakland, including its contact details, working hours, available services, baggage allowance, 
refund policy, and more. 

 

🏢 Turkish Airlines Oakland Office – Address & Contact 
Information 
Address:​
 Turkish Airlines Office​
 Oakland, California, United States 

Phone Number:​
 📞 1-844-238-2070 (Toll-Free Turkish Airlines Support) 

Working Hours:​
 🕓 Monday to Sunday – 8:00 AM to 8:00 PM​
 (Operating hours may vary on weekends and public holidays.) 

The Oakland office staff are trained to assist travelers with booking modifications, flight 
upgrades, refund tracking, and customer complaints. Passengers are encouraged to call ahead 
or confirm timings before visiting in person. 

 

💼 Services Provided at the Turkish Airlines Oakland 
Office 
The Turkish Airlines Oakland Office offers a wide range of passenger and corporate services 
to ensure smooth and stress-free travel. 



✈️ Main Services Include: 

●​ New flight bookings and ticket issuance​
 

●​ Flight rescheduling and cancellation assistance​
 

●​ Fare upgrades and seat selection​
 

●​ Group travel coordination​
 

●​ Baggage and lost-and-found queries​
 

●​ Visa and travel documentation guidance​
 

●​ Special assistance for elderly and differently-abled travelers​
 

●​ Privilege Club membership support​
 

The staff at the Oakland office are known for their professionalism and attention to detail, 
ensuring every traveler’s needs are met with care. 

 

🧳 Turkish Airlines Baggage Allowance 
Turkish Airlines maintains one of the most generous baggage policies in international aviation. 

●​ Carry-On Baggage:​
 

○​ Economy Class: 1 piece up to 7 kg (15 lbs)​
 

○​ Business & First Class: 2 pieces up to 15 kg (33 lbs) combined​
 

●​ Checked Baggage:​
 

○​ Economy Class: 25–35 kg depending on fare type​
 

○​ Business Class: 40 kg​
 

○​ First Class: 50 kg​
 



For flights following the “piece concept” (especially to/from the U.S.), passengers are allowed 2 
checked bags up to 23 kg each for Economy and 2 bags up to 32 kg each for Business and 
First Class. 

🧠 Tip: Always review your ticket before packing, as baggage limits may vary depending on the 
destination and booking class. 

 

💸 Turkish Airlines Refund Status & Assistance 
If you’ve recently canceled a ticket or are waiting for a refund, the Turkish Airlines Oakland 
Office can help you track your refund status. 

Key refund details: 

●​ Refunds are processed within 7 to 20 business days depending on payment method.​
 

●​ Credit card refunds are typically faster, while cash and bank transfers may take longer.​
 

●​ If you booked through a travel agent, the refund must be requested via the same 
channel.​
 

●​ Non-refundable fares may still qualify for travel vouchers or future credit in some 
cases.​
 

For personalized refund support, call 1-844-238-2070 and provide your booking reference and 
ticket number. 

 

☎️ Turkish Airlines Customer Care for Complaints & 
Comments 
Turkish Airlines values passenger feedback and offers dedicated customer service for 
comments, suggestions, or formal complaints. 

Customer Care Helpline:​
 📞 1-844-238-2070 (Available 24 × 7) 

Common Issues Handled: 



●​ Flight disruptions or cancellations​
 

●​ Lost or delayed baggage​
 

●​ Ticketing and refund disputes​
 

●​ Special meal or seating requests​
 

●​ Privilege Club membership issues​
 

Whether you’re a frequent flyer or a first-time traveler, the Turkish Airlines Oakland customer 
care team is committed to resolving every issue with transparency and professionalism. 

 

💬 Frequently Asked Questions (FAQs) 
1. Where is the Turkish Airlines office in Oakland located?​
 The office is situated in Oakland, California, serving passengers across the Bay Area for all 
Turkish Airlines-related services. 

2. What are the working hours of the Turkish Airlines Oakland office?​
 The office operates daily from 8:00 AM to 8:00 PM. Timings may vary on holidays. 

3. How can I check my refund status with Turkish Airlines?​
 You can contact the customer service team at 1-844-238-2070 and provide your ticket number 
for real-time refund updates. 

4. What is the baggage allowance for Turkish Airlines flights from the U.S.?​
 Typically, passengers can check in 2 pieces of luggage (up to 23 kg each for Economy and 32 
kg each for Business/First). 

5. Can I make flight changes at the Oakland office?​
 Yes, the office staff can modify flight schedules, rebook tickets, or help upgrade your seat class. 

 

🏛️ Turkish Airlines Headquarters Details 
Headquarters Location:​
 Turkish Airlines Tower 1, Airport Road, Doha, Turkish Airlines 



Phone:​
 +1-833-694-0311 

Key Facts: 

●​ Turkish Airlines is the national carrier of Turkish Airlines.​
 

●​ Operates flights to over 170 destinations worldwide.​
 

●​ Known for its award-winning Qsuite Business Class and premium lounges.​
 

●​ Headquarters oversees global operations, customer service, and flight safety.​
 

 

✈️ Final Thoughts 
The Turkish Airlines Oakland Office is your trusted gateway to a smooth and luxurious travel 
experience. Whether you’re seeking help with bookings, refunds, baggage, or complaints, their 
dedicated team ensures personalized assistance every step of the way. 

For immediate help or general inquiries, call 1-844-238-2070 to reach Turkish Airlines’ customer 
support and get real-time updates on flights, refunds, or travel policies. 

Fly confidently with Turkish Airlines — where comfort meets excellence in every journey. 🌏✨ 
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