
1-844-238-2070 Turkish Airlines Orlando 
Office 
If you’re traveling internationally from Orlando and want to experience world-class service, 
comfort, and reliability, Turkish Airlines is one of the best airlines to choose. Known for its 
luxury, punctuality, and excellent customer support, the Turkish Airlines Orlando Office is your 
local destination for flight assistance, bookings, baggage inquiries, and more. 

In this blog post, we’ll explore everything you need to know about the Turkish Airlines Orlando 
Office — from its contact details and working hours to services, baggage allowance, refund 
information, and FAQs. 

 

🏢 Turkish Airlines Orlando Office – Address & Contact 
Details 
Office Address:​
 Turkish Airlines Orlando Office​
 Orlando International Airport (MCO)​
 1 Jeff Fuqua Boulevard, Orlando, FL 32827, USA 

Phone Number:​
 📞 1-844-238-2070 (Toll-Free Turkish Airlines Customer Support)​
 📞 Local Helpline: +1-833-694-0311 

Working Hours:​
 🕓 Monday to Sunday: 24 Hours (Airport Counter)​
 🕘 City Office (If applicable): 9:00 AM – 6:00 PM, Monday to Friday 

The staff at the Turkish Airlines Orlando Office are trained to handle inquiries about flight 
bookings, cancellations, baggage services, and frequent flyer programs. 

 

✈️ Services Offered at Turkish Airlines Orlando Office 
The Orlando office of Turkish Airlines provides a wide range of passenger support and travel 
management services, including: 



●​ Ticket booking and flight reservations​
 

●​ Flight rescheduling and cancellations​
 

●​ Baggage and lost luggage assistance​
 

●​ Special service requests (meals, medical aid, pets, etc.)​
 

●​ Group bookings and upgrades​
 

●​ Privilege Club membership support​
 

●​ Travel insurance and refund inquiries​
 

Whether you’re flying economy or business class, the Turkish Airlines team ensures that your 
journey from Orlando to Doha or any global destination is seamless. 

 

🧳 Turkish Airlines Baggage Allowance 
Carry-On Allowance: 

●​ Economy Class: 1 piece up to 7 kg (15 lbs)​
 

●​ Business & First Class: 2 pieces up to 15 kg (33 lbs) combined​
 

Checked Baggage Allowance: 

●​ Economy Class: 25–35 kg depending on fare type​
 

●​ Business Class: 40 kg​
 

●​ First Class: 50 kg​
 

Special Items:​
 Musical instruments, sports equipment, and oversized items may have additional requirements. 
Passengers should confirm exact baggage rules before departure. 

Tip: Always attach personal ID tags and confirm your baggage allowance printed on your 
e-ticket to avoid excess baggage fees at the airport. 



 

💰 Turkish Airlines Refund & Ticket Cancellation Policy 
Turkish Airlines offers a flexible refund and cancellation policy depending on the fare rules: 

●​ Fully refundable tickets can be canceled anytime before departure.​
 

●​ Non-refundable tickets may qualify for travel credits or partial refunds after fee 
deductions.​
 

●​ Refunds are usually processed within 7–20 business days, depending on the payment 
method.​
 

Passengers can check the refund status by contacting the Turkish Airlines Orlando Office or 
calling 1-844-238-2070 for instant assistance. 

 

☎️ Turkish Airlines Customer Care for Complaints & 
Feedback 
Turkish Airlines provides several options for passengers to share complaints, compliments, or 
general comments. 

Contact Options: 

●​ Toll-Free Customer Service: 1-844-238-2070​
 

●​ Local USA Helpline: +1-833-694-0311​
 

●​ In-person assistance at the Orlando International Airport counter​
 

Common Issues Handled by the Customer Care Team: 

●​ Flight delays or cancellations​
 

●​ Lost or damaged luggage​
 

●​ Seat or meal preferences​
 



●​ Ticket refunds and travel credits​
 

●​ Privilege Club membership queries​
 

Turkish Airlines’ customer care representatives are known for being courteous, efficient, and 
responsive — ensuring your concerns are resolved quickly and professionally. 

 

🏛️ Turkish Airlines Headquarters Details 
Headquarters Address:​
 Turkish Airlines Tower 1, Airport Road, Doha, Turkish Airlines 

Phone: +1-833-694-0311​
 Working Hours: Sunday to Thursday – 8:00 AM to 7:00 PM (Turkish Airlines Time) 

The Doha headquarters oversees all global operations, including ticketing, route management, 
customer service, and corporate affairs. The headquarters serves as the operational brain 
behind one of the world’s most respected airlines. 

 

💬 Frequently Asked Questions (FAQs) 
1. Where is the Turkish Airlines office in Orlando located?​
 The Turkish Airlines Orlando Office is located at the Orlando International Airport, 1 Jeff Fuqua 
Boulevard, Orlando, FL 32827. 

2. How can I contact Turkish Airlines in Orlando?​
 You can reach Turkish Airlines customer support by calling 1-844-238-2070 or the USA helpline 
at +1-833-694-0311. 

3. What are the baggage rules for Turkish Airlines flights?​
 Passengers can carry one or two cabin bags depending on the travel class and check in 25–50 
kg of luggage based on fare type. 

4. Can I get a refund for a canceled flight?​
 Yes, Turkish Airlines offers refunds or travel credits based on fare conditions. Contact customer 
care or the Orlando office for refund status. 

5. Does Turkish Airlines offer 24-hour customer support?​
 Yes, Turkish Airlines provides 24/7 assistance through its toll-free support number 
1-844-238-2070. 



 

🌟 Final Thoughts 
Whether you’re traveling for business, leisure, or connecting through Orlando, the Turkish 
Airlines Orlando Office is your trusted local point for all travel-related assistance. From 
baggage allowance and ticket changes to refund requests and customer service, Turkish 
Airlines ensures a smooth and luxurious travel experience every step of the way. 

For personalized support or urgent travel needs, you can always reach out to 1-844-238-2070 
— the dedicated helpline for Turkish Airlines passengers in the USA. 
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