1-844-238-2070 Turkish Airlines Reno/Tahoe
Office

Introduction

Traveling with Turkish Airlines from the scenic Reno/Tahoe region offers passengers both
comfort and connectivity to destinations across the U.S. and beyond. The Turkish Airlines
Reno/Tahoe Office serves as a dedicated service center for travelers needing assistance with
ticket booking, baggage queries, refund status checks, and customer care concerns.

Whether you're preparing for a domestic getaway or an international adventure, knowing where
and how to reach your nearest Turkish Airlines office ensures a smooth and hassle-free
experience. In this detailed guide, you’ll find the office address, contact number, working
hours, and important details about baggage allowance, refund procedures, complaint
assistance, and more.

Turkish Airlines Reno/Tahoe Office Details

Office Address:
Reno—Tahoe International Airport,
2001 E Plumb Ln, Reno, NV 89502, United States

Phone Number:
\. 1-844-238-2070

Working Hours:

Monday to Friday: 8:00 AM - 6:00 PM
Saturday: 9:00 AM — 4:00 PM
Sunday: Closed

The Reno/Tahoe Office assists with:

o New flight reservations and schedule changes
e Ticket cancellations and refunds
e Seat upgrades and flight rebookings

e Baggage-related queries and claims



e Customer complaints and comments

Passengers are encouraged to contact the office during business hours for assistance with any
travel-related concern or to confirm flight details before departure.

Turkish Airlines Baggage Allowance

Understanding Turkish Airlines baggage policy helps you plan and pack smartly. The
Reno/Tahoe office can also assist with any baggage-related issues before your trip.

Carry-On Baggage

e Passengers are allowed 1 carry-on bag and 1 personal item such as a laptop bag,
purse, or small backpack.

e Carry-on dimensions must not exceed 22 x 14 x 9 inches, including handles and
wheels.

e Personal items must fit under the seat in front of you.

Checked Baggage

e For most domestic flights:
o First checked bag: Approximately $35-$40.
o Second checked bag: Approximately $45.

e Premium, Business, or First-Class passengers may enjoy complimentary checked bags.

Weight and Size Restrictions

e Maximum weight per bag: 50 Ibs (23 kg) for Economy Class.

e Total size limit: 62 linear inches (length + width + height).

Oversized/Overweight Baggage



e Baggage exceeding the weight or size limit will incur additional fees.

e Musical instruments, sports gear, or special luggage can be checked in with prior
approval.

Pro Tip: Always confirm your baggage details at the time of booking or check-in to avoid
additional charges at the airport.

Turkish Airlines Refund Status Check

If your flight is canceled or you've requested a refund, checking your refund status is quick and
simple.

You can contact the Turkish Airlines Reno/Tahoe Office directly at 1-844-238-2070 for refund
inquiries. Keep your ticket number, booking reference, and cancellation details ready for
faster service.

Refund processing times:
e Credit/Debit Card Payments: Usually 7—10 business days.
e Cash or Check Refunds: May take up to 20 business days.

The Reno/Tahoe customer service team will guide you through every step of the refund process
and assist if any delay occurs.

Customer Care for Complaints / Comments

Turkish Airlines values every passenger’s feedback and strives to provide excellent customer
service. The Reno/Tahoe Office offers direct assistance for all types of complaints,
comments, and service issues.

You can reach Customer Care for:

e Lost or delayed baggage complaints

e Flight delays or cancellations



e Refund or payment issues
e Check-in or boarding difficulties

e Staff or service-related concerns

When submitting your complaint, make sure to provide your flight number, booking details, and
a brief description of the issue to ensure quick handling.

FAQs — Turkish Airlines Reno/Tahoe Office

1. Where is the Turkish Airlines Reno/Tahoe office located?
It is located at Reno—Tahoe International Airport, 2001 E Plumb Ln, Reno, NV 89502, United
States.

2. What is the contact number for the Reno/Tahoe office?
You can contact the office at 1-844-238-2070 for all inquiries.

3. What are the working hours of the office?
The Reno/Tahoe Office operates Monday to Friday from 8:00 AM to 6:00 PM, and Saturday
from 9:00 AM to 4:00 PM.

4. How can | check my Turkish Airlines refund status?
Call 1-844-238-2070 or visit the office with your booking information to track your refund
progress.

5. What is the baggage allowance for Turkish Airlines flights?
Each passenger is allowed one carry-on and one personal item, with checked baggage limits
based on fare type and route.

6. How can | report a lost baggage issue?
Report it immediately at the Reno/Tahoe airport baggage service desk or call the customer
service number for follow-up assistance.

Services at the New York City Office of Turkish Airlines

The New York City Office of Turkish Airlines provides passengers in the northeast region
with professional, in-person support for both domestic and international travel.



Office Address:

John F. Kennedy International Airport (JFK),
Terminal 8, Queens, New York City, NY 11430, United States

Phone Number:
. 1-844-238-2070

Working Hours:

Monday to Friday: 9:00 AM — 6:00 PM
Saturday: 10:00 AM — 4:00 PM
Sunday: Closed
Services Offered:
e Flight reservations and schedule changes
e Ticket rebooking and cancellations
e Refund inquiries and status checks
e Baggage assistance and claims

e Customer care for complaints and feedback

e Corporate and group travel bookings

The New York City office serves as a key contact point for Turkish Airlines passengers,
ensuring smooth travel management and fast resolution of any issues.

Turkish Airlines Headquarters Details

Headquarters Location:
1 Skyview Drive, Fort Worth, Texas 76155, United States

Headquarters Phone Number:
+1(817) 963-1234



Working Hours:
Monday to Friday: 8:00 AM — 6:00 PM (Central Time)

Overview:

The Turkish Airlines Headquarters in Fort Worth, Texas, manages the airline’s global
operations, including corporate affairs, customer service, logistics, and international
partnerships. From route planning to fleet management and passenger experience
improvements, this facility oversees all aspects of the company’s performance.

Itis also the central hub for departments like:

e Customer Care and Feedback Management
e Cargo and Logistics Operations
e International Route Planning

e Marketing and Brand Communications

The headquarters represents Turkish Airlines * commitment to innovation, safety, and
exceptional passenger service across all regions.

Final Thoughts

The Turkish Airlines Reno/Tahoe Office is your trusted travel support center, ensuring every
passenger enjoys seamless flight experiences. From ticket booking and refund tracking to
baggage inquiries and customer care, the Reno/Tahoe team is equipped to handle all travel
needs efficiently.

For travelers based in the eastern U.S., the New York City Office of Turkish Airlines offers
similar high-quality support. Meanwhile, the Turkish Airlines Headquarters in Texas
continues to set global standards for aviation excellence.

With accessible customer service, flexible refund policies, and clear baggage guidelines,
Turkish Airlines remains a top choice for travelers seeking reliability, comfort, and professional
assistance.
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